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Response to Amendment 

1 . This action is in correspondence to the amendments filed on 1 2/23/201 0. 

2. Claims 1 -9 and 1 4-34 are pending. 

3. Claims 1 -6, 9, 14-21, 23, 25-32 and 34 are amended. 

4. Claims 1 -9 and 1 4-34 are rejected. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

6. Claims 1 7 and 30-33 are rejected under 35 U.S.C. 1 02(e) as being anticipated by 
Mooney, et al (Pub. No. US 2002/0174194 A1 hereinafter Mooney). 

Claims 17 and 30 are a system and method claim and Mooney discloses a system and 
method for integrating communication services, comprising: 

- a computer processor (user terminal, paragraph [0013]); and 

- a tray manager associating a plurality of communication accounts with a first 
identifier, the plurality of communication accounts comprising a first 
communication account for a first communication service and a second 
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communication account for a second communication service (underlying code 
associating message server detail settings for login of message servers 
associated with a default message server account, paragraphs [0105], 
[0106]); 

- the tray manager associating an options configuration with the first identifier, 
wherein the options configuration includes at least one configurable setting 
option related to the first communication service (underlying code forpre- 
specified user login settings by user to access message servers associated 
and stored with a default message server, paragraphs [0105]-[0106]); 

- the tray manager detecting that the second communication account for the 
second communication service associated with the first identifier is being 
actively utilized (tab selected, paragraph [0105]); and 

- the tray manager implementing, upon detection, the options configuration 
associated with the first identifier including the at least one configurable 
setting option related to the first communication service (selected tab causes 
automatic user login of associated message server user login settings stored 
with default message server, paragraphs [0105], [0106]). 

As per claim 31 , Mooney further discloses wherein the one of the plurality of 
communication accounts associated with the first identifier that is being actively utilized 
is not a communication account for the first communication service (different message 
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server can be combined on a single tab, paragraph [0107]). 

As per claim 32, Mooney further discloses wherein the first communication service is an 
email service (email accounts, paragraphs [0004], [0012]). 

As per claim 33, Mooney further discloses wherein the options configurations include 
customized email settings for the email service (password is inherently customizable, 
paragraph [0106]). 

Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S. C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claims 1 , 3-7, 9, 1 4-1 6, 1 8-21 , 23 and 25-29 are rejected under 35 U.S.C. 1 03(a) 
as being unpatentable over Mooney, and further in view of Greef, et al (US Patent No. 
6,549,217 B1 hereinafter Greef). 

Claim 1 is a systems claim and Mooney discloses a system for integrating 
communications services, comprising: 

- a computer processor (user terminal, paragraph [0013]); 



Application/Control Number: 10/685,651 Page 5 

Art Unit: 2448 

- a plurality of communication suites of communication services, each 
respective communication suite comprising (default message server in-box on 
an interface for combining plurality of messages from a plurality of message 
servers, paragraphs [0105]-[0107])\ 

o a plurality of communication accounts (email accounts, paragraphs 
[0004], [0012]), each communication account associated with one of a 
plurality of communications services, the plurality of communication 
services comprising a first communications service (message server 
services, paragraph [0105]); and 

o a respective option configuration comprising at least one configurable 
option for each communication service associated within the respective 
communication suite, wherein each communication suite has a setting 
for the each configurable option within the respective communication 
suite (each message server has server pre-specifications for an 
account login for the default message server account to access other 
message servers in a single "in-box", paragraphs [0105]- [0107]); 

- a local service interface layer associated with each communication suite, 
wherein the local service interface layer instantiates a local user agent for 
each communication service of the communication suite (underlying code for 
browser application "in-box" window to initiate access to message servers, 
paragraphs [0074], [0105]); and 
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- a local tray manager that instantiates each of the local service interface layers 
and regulates a level of communications that occurs between a respective 
local service interface layer and local user agents associated with the local 
service interface layer (underlying code of web-based interface in a browser 
window to maintain connection, paragraphs [0025], [0026], see FIG. 7), 
wherein the local tray manager detects when a desktop component that is 
associated with one of the plurality of communication suites is active and then 
directs the local service interface layer associated with the communication 
suite to assume an active status (log into default message server by a user 
accesses associated message servers to access, paragraph [0106]), 

- wherein the service interface layer for an active communication suite is 
directed by the tray manager to communicate directly to a user interface (log 
user into appropriate server and associated message servers of the default 
message server, paragraph [0106]), 

- wherein the setting associated with each of the communication services of the 
active communication suite is implemented for the first communication service 
in lieu of recognizing the setting associated with the inactive communication 
suite (user logging into default message service in a web interface causes 
associated message server logins instead of a default message service that 
is not logged into, paragraphs [0105]-[0109]). 

The examiner also would like to note that Mooney renders it obvious by a person having 
ordinary skill in the art at the time of the invention to have multiple communication suites 
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since a new browser window could be opened to access another default server profile 
of communication services. Furthermore, a default message server account that is not 
logged into is viewed as an inactive communication suiteMooney does not specifically 
disclose: 

- directs a remainder of communication suites to assume an inactive status, 
whereby the local user agents of inactive communication suites notify 
associated communication services of the inactive states of the 
communication suites, 

- a local service interface layer for an inactive communication suite is directed 
by the local tray manager to suppress communications with the user interface 
thereby causing the local user agents of the inactive communication suite to 
not receive and display message notifications for the inactive plurality of 
communication accounts associated with the inactive communication suite, 

However, in the analogous Greef discloses: 

- directs a remainder of communication suites to assume an inactive status, 
whereby the user agents of inactive communication suites notify associated 
communication services of the inactive states of the communication suites 
(selection of a user profile bookmark causes closing of application windows 
and opening of current associated application windows for the user profile, 
col. 9, 6-45), 

- a service interface layer for an inactive communication suite is directed by the 
tray manager to suppress communications with the user interface thereby 
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causing the local user agents of the inactive communication suite to not 
receive and display message notifications for the inactive plurality of 
communication accounts associated with the inactive communication suite 
(selection of new user profile causes system to close windows (inactive) 
associated with the old user profile, where the user profile includes 
application windows, and email and server applications, col. 2, lines 48-57, 
col. 8, lines 22-26, col. 9, lines 33-43), 
Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of the invention to incorporate Greefs application window management system 
with bookmarked profiles, where selecting a profile opens associated windows and 
closes unassociated windows, with Mooney's user interface system of communication 
suites with a web browser window interface for messaging server access because it 
would have allowed for a more secure system where accessing a new user profile 
would close access to the original user profile window(s). 

As per claim 3, Mooney further discloses a first user interface to the first communication 
service, wherein the first user interface is configured to determine which of the at least 
one of the plurality of communication accounts is actively being utilized by a user 
(selected tab associated with message server accounts, paragraphs [0105], [0106], 
[0107], see Figure 7). 



As per claim 4, Mooney further discloses: 
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- a username for accessing the respective communication suite (username for 
sign in, paragraph [0106]); 

- a password for accessing the respective communication suite (password for 
sign in, paragraph [0106]); 

- a label identifying the respective communication suite (tab name, see Figure 
7); 

- customized rules for implementing the first communication service (away 
message for specific account, see FIGs. 5A and 5B); and 

- a class type, wherein a particular operation may be not be performed for a 
particular class type (invisibility option for a linked screen name, see FIG. 5B). 

As per claim 5, Mooney further discloses wherein the first communication service is an 
email service (email accounts, paragraphs [0004], [0012]). 

As per claim 6, Mooney further discloses: 

- a first graphical display area displaying information associated with the first 
communication service for a respective communication suite of 
communication accounts that is being actively utilized by the user (interface 
for viewing message server in-box group for separate message servers, 
paragraphs [0105]-[0109]); and 

- a second graphical display area displaying information associated with the 
first communication service for a respective communication suite of 
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communication accounts that is not being actively utilized by the user 
(unselected interface window for unselected account, see Figure 7). 

As per claim 7, Mooney further discloses wherein each second graphical display area is 
smaller than the first graphical display area (obvious to a person having ordinary skill in 
the art at the time of the invention since application windows are well known to be 
resizable to any user specifications, see paragraph [0013], FIG. 7). 

As per claim 9, Mooney further discloses wherein the plurality of communication 
accounts include an account to the email service (email services for message server, 
paragraphs [0004], [0012], [0105]). 

Claims 14 and 18 are a system and method claim and Mooney discloses a system and 
method for integrating communications services, comprising: 

- a computer processor (user terminal, paragraph [0013]); 

- a tray manager associating a first communication account of a first 
communication service with a first identifier (underlying code associating 
message server detail settings for login of a message server with a default 
message server account, paragraphs [0105], [0106]); 

- the tray manager associating a second communication account of a second 
communication service with the first identifier (underlying code associating 
message server detail settings for login of a message server with a default 
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message server account, which can be the same message server type, 
paragraphs [0105], [0106], see Figure 7), wherein a first communication suite 
comprises the first communication account and the second communication 
account (message servers can be combined into a single box, paragraph 
[0107]); 

- the tray manager associating a first options configuration with the first 
identifier, the first options configuration comprising at least one configurable 
option for the first communication service (pre-specified login settings 
associated with a default message server account set by user to activate 
accounts upon activation of default message server, paragraphs [0105]- 
[0107]); 

- the tray manager associating a third communication account of the first 
communication service with a second identifier (another message server type 
with pre-specified user details for a different default message server, 
paragraphs [01 05]-[0 107], see Figure 7), wherein a second communication 
suite comprises the third communication account (another associated 
message server account for a different default message server, paragraphs 
[01 05] -[01 07]); 

- the tray manager detecting that one of the communication accounts 
associated with the first identifier is being actively utilized (selected default 
message server with associated message server services, paragraph [0105], 
see Figure 7); 
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- a user interface display displaying, upon detection, in a large display area, 
information received from the first communication service via the first 
communication account according to the first options configuration (logging 
into default message server causes login to associated message server 
services for display on a single "in-box", paragraphs [0105]-[0107], see Figure 
7). 

Mooney does not specifically disclose restricting, upon detection, the display of 
information associated with the third communication account to a small display area. 

However, in the analogous art, Greef teaches restricting, upon detection, the 
display of information associated with the third communication account to a small 
display area (selection of new user profile causes system to close windows (inactive) 
associated with the old user profile, where the user profile includes application windows, 
email and server applications, or can cause resizing of open windows, col. 2, lines 48- 
57; col. 5, lines 15-18; col. 8, lines 22-26; col. 9, lines 33-43). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Greef s application window management 
system with bookmarked profiles, where selecting a profile opens associated windows, 
makes server connections in server applications, and closes or resizes other windows, 
with Mooney's user interface system of communication suites with a web browser 
window interface for messaging server access because it would have allowed for a 
more secure system where accessing a new user profile would close access to the 
original user profile window(s). 
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As per claims 15 and 19, Mooney further discloses wherein the one of the 
communication accounts is the first communication account (a messaging server 
account associated with a default messaging server, paragraphs [0105], [0106]). 

As per claims 16 and 20, Mooney further discloses wherein the one of the 
communication accounts is the second communication account (another messaging 
server account associated with a default messaging server, paragraphs [0105], [0106]). 

As per claim 21, Mooney further discloses comprising: 

- associating a second options configuration, wherein the second options 
configuration comprises at least one configurable option of the first 
communication service (password setting which is inherently configurable, 
paragraph [0106]); 

- wherein before the detecting step, the large display area displayed 
information received from the first communication service of the third 
communication account according to the second options configuration 
(password setting is used for logging into a message server service via a 
selected tab, paragraphs [0105], [0106], see Figure 7) and the second display 
area displayed information associated with the first communication account 
(suppressed tab for corresponding unselected message server service, 
paragraph [0105], see Figure 7). 
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As per claim 23, Mooney further discloses the displaying step further comprising: 

- determining a particular communication account that is actively being utilized 
(selected tab for associated message server service, paragraph [0105]) 

- identifying that the particular communication account is associated with the 
first identifier (underlying software for recognizing selected tab linked to 
associated message server service for a specific user, paragraph [0105]) and 

- determining that the first communication service and the first options 
configuration are associated with the first identifier (software for pulling pre- 
selected user settings for the message server account, paragraphs [0105], 
[0106]). 

As per claim 25, Mooney further discloses comprising: 

- creating a first identity that is associated with the first identifier, wherein the 
identity has a first username and a first password (user name and password 
for message server account, paragraph [0106]); 

- wherein the detecting step further comprises: 

o recognizing that a user has assumed the first identity by providing the 
first username and the first password for the first identity (selected tab 
for message server service uses preselected user settings, paragraph 
[0105], [0106]); 



Application/Control Number: 10/685,651 Page 15 

Art Unit: 2448 

o associating the first identity with the first identifier (underlying code for 
associating tab with message server accounts, paragraph [0105]); and 

o determining that the first communication account and the first options 
configuration are associated with the first identifier (underlying code for 
knowing selected message server service is linked to specific pre- 
selected user settings, paragraphs [0105], [0106]). 

As per claim 26, Mooney further discloses wherein the first communication service is an 
email service (email accounts, paragraphs [0004], [0012]). 

As per claim 27, Mooney further discloses wherein the first communication service is an 
Internet call waiting service (voice mail account, paragraph [0165]). 

As per claim 29, Mooney further discloses wherein the first communication service is a 
videoconferencing service (video message account, paragraph [0165]) 

Claim Rejections - 35 USC § 103 

9. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Application/Control Number: 10/685,651 Page 16 

Art Unit: 2448 

1 0. Claims 2, 8 and 24 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Mooney and Greet, and further in view of Agrawal, et al (US Patent No. 6,592,627 
B1 hereinafter Agrawal). 

As per claim 2, Mooney further discloses the configuration setting. Mooney and Greef 
do not specifically disclose the setting corresponds to a configuration setting on 
configuring message retention folders within a messaging user interface associated with 
the first communication service. 

However, in the analogous art Agrawal teaches that the setting corresponds to a 
configuration setting on configuring message retention folders within a messaging user 
interface associated with the first communication service (folders per user for received 
email messages, see FIG. 3 - 50-52). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Agrawal's options configuration including a 
folder list for email messages with Mooney and Greef's account linking system with 
multiple email accounts and user profile management for application windows because 
it would have allowed for a more efficient and organized presentation of mail services to 
the user, through a higher level of control of options by the end user. 

As per claim 8, Agrawal futher discloses wherein the respective option configuration 
includes a folder list for sorting email messages (folders per user for received email 
messages, see FIG. 3 - 50-52). 
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Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Agrawal's folder list option configuration for 
sorting email messages with Mooney and Greef's option configuration and email service 
and user profile management for application windows because it would have allowed for 
further user control for the email services and thus a more efficient system for 
organization. 

As per claim 24, Mooney further discloses wherein the particular communication 
account is an email account (paragraphs [0004], [0012]). Mooney and Greef do not 
specifically disclose that the first options configuration includes a folder list for email 
messages. 

However, in the analogous art, Agrawal teaches that the first options 
configuration includes a folder list for email messages (folders per user for received 
email messages, see FIG. 3 - 50-52). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Agrawal's options configuration including a 
folder list for email messages with Mooney and Greef's account linking system with 
multiple email accounts and user profile management for application windows because 
it would have allowed for a more efficient and organized presentation of mail services to 
the user. 
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1 1 . Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over Mooney 
and Greet, and further in view of Agrawal and Chung, (Pub. No. US 2004/01 17451 A1 
hereinafter Chung). 

As per claim 22, Mooney further discloses the first options configuration (pre-specified 
user settings, paragraphs [0105], [0106]), the large display area displaying a selected 
account, and a small display area with an incomplete display of the corresponding 
account (tab displays for each account see Figure 7). Mooney and Greef do not 
specifically disclose a configuration options including a first and second folder list of 
communication messages. 

However, in the analogous art Agrawal teaches that configuration options include 
a first and second folder list of communication messages (folders per user for received 
email messages, see FIG. 3 - 50-52). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Agrawal's options configuration including a 
folder list for email messages with Mooney and Greef's account linking system with 
multiple email accounts and user profile management for application windows because 
it would have allowed for a more efficient and organized presentation of mail services to 
the user, through a higher level of control of options by the end user. 

Mooney, Greef and Agrawal do not specifically disclose displaying the folder list 
of emails. However, in the analogous art Chung shows displaying the folder list of 
emails (see paragraphs [0038], [0039], [0068], [0187], FIG. 7). 
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Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Chung's email folder list display with Mooney, 
Greef, and Agrawal's system of user account window display management with email 
accounts and folder lists because it would have allowed for a full and efficient system of 
communication integration services. 

12. Claim 28 is rejected under 35 U.S.C. 103(a) as being unpatentable over Mooney 
and Greef, and further in view of Musil, et al (US Patent No. 7,525,951 B2 hereinafter 
Musil). 

As per claim 28, Musil further discloses wherein the first communication service is an 
instant messaging service (integration of email with instant messaging services per 
email account, col. 2, lines 33-44). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Musil's instant messaging services integration 
with Mooney and Greef s multiple email account and application window display 
management system because it would have allowed for a more efficient system of 
communication with both "real-time" and email communication. 

13. Claim 34 is rejected under 35 U.S.C. 103(a) as being unpatentable over Mooney, 
and further in view of Musil, et al (US Patent No. 7,525,951 B2 hereinafter Musil). 
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As per claim 34, Mooney further discloses the plurality of communication accounts 
associated with the first identifier that is being actively utilized (selected tab for 
associated message server services activation, paragraph [0105]). Mooney does not 
specifically disclose that one of the accounts is an account to an instant messaging 
service. 

However, in the analogous art, Musil teaches that one of the accounts is an 
account to an instant messaging service (integration of email with instant messaging 
services per email account, col. 2, lines 33-44). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Musil's instant messaging services integration 
with Mooney's multiple email account system because it would have allowed for a more 
efficient system of communication with both "real-time" and email communication. 

Response to Arguments 

1 4. Applicant's arguments with respect to claims 1 -9 and 1 4-34 have been 
considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

1 5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. See form 892. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JONATHAN BUI whose telephone number is (571)270- 
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7168. The examiner can normally be reached on Monday through Thursday, 7:30AM 
through 5:00PM, EST, alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, BACKER FIRMIN can be reached on 571-272-6703. The fax phone number 
for the organization where this application or proceeding is assigned is 571 -273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Jonathan Bui 

Patent Examiner 
Art Unit: 2448 
Date: March 2, 2011 

/FIRMIN BACKER/ 

Supervisory Patent Examiner, Art Unit 2448 



